
Unit 29 - 8980 Fraserwood Court
Burnaby, BC V5J 5H7

24/7: 604.639.0990
incrediblerestorations.com

- Emergency Report
Claim ID Claim Date

January 31, 2020

Type of Loss
Water

Address

Policyholder Name
Private Residence

Insurance Company
N/A

Adjuster
N/A

Broker / Agent
N/A

Policy Number
N/A

Emergency Estimate / Reserve
$15,000

Repair Estimate / Reserve
$25,000
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Claim Details
Emergency - Water Damage: Suspected Sump Pump Failure

Property Management:

Project Manager: Chris Carmichael, team.chris@incrediblerestorations.com 604-839-3619

Site Notes:

- We were called to the site to investigate the damage done to the basement in this unit.
- The plumber on-site suspected that there was a blockage of the sanitary drain line which was
causing the backup.
- The majority of the basement has been damaged by this loss.
- As this is a contaminated water loss our recommendation is to remove and dispose of all the
affected material that has come in contact with this water.
- As per the direction from Crystal we have not installed any equipment at this time.

General Notes:

-The emergency and repair reserves are estimates as of 01/31/2020 and may be revised as the
project moves forward.
-We recommend that the owner and tenants contact their personal insurance to assist with this
loss.
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Structure: Main Building
Details: None
Address: None

Main Building: Notes

PHOTO NOTES: Notes
EQ count - Cat.3 / Class 3

2020-01-312020-01-31

Sanitary line blocked

2020-01-312020-01-31

TEXT NOTES: Notes
Contact Information

Cause

As per plumber

One pipe system
Sanitary line is blocked thus the storm drain is not draining.

Supplies
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https://encircleapp.com/export-permalink/picture/102674161/7be4f8b8-4f46-4d4e-9504-03ee0af85f07
https://encircleapp.com/export-permalink/picture/102676266/9422c314-f4a3-4b63-be0f-5196df842882


SKETCHES: Notes
Basement

bathroom

bedroom

hallway

family room

16’5”

12’7”

5’4”

5’4”

4’9”

5’8”4’10”

9’

2’

10’9”

18’2”

11’3”

10’

4’8”

14’3”10’4”
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Wet zone
16’5”

12’7”

5’4”

5’4”

4’9”

5’8”4’10”

9’

2’

10’4”

10’9”

18’2”

11’3”

10’

4’8”

14’3”

Main Building: Work Done / To Do

TEXT NOTES: Work Done / To Do
1/31/2020 - Initial Response

Techs: QT, AV, JG
Cause as per plumber: blockage in sanitary line. Storm drain feeds into sanitary line
Building age: 1920

Work done
1 Sump pump set up and 2 hoses
Floor plan drawing of affected basement
Demolition scope written
Carpet/pad extraction
Anti mic spray down
No equipment installed as per property manager
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Work to do
Demolition as per approved demolition scope
Disenfecting of structure
Final drying of structure

Work Done

•extracted 6 extractor water loads from NE area of basement.
/Drained on toilet

•Sprayed antimic to 490sqft following our tracks back to exit including all affected area.

•EQ used /removed
-2 hoses
-Pump
-extractor
••preventive maintenance EQ••
Extractor cleaned
•Filter brushed clean of debri
-hoses and motor flushed with enviro care >water reduced to 180ml >5gallon
-Hoses sprayed and flushed with same ratio formula inside buckets.
Machine wiped ready for next job.

Main Building: Scopes

TEXT NOTES: Scopes

Demolition Scope

**All demo listed is to ensure proper cleaning and disinfecting of structure
**Hazmat testing for Asbestos and lead to be carried out prior to demolition
***drying to commence post basement cleaning and demolition

Bedroom (10’10”x10’4”)
R/D carpet and pad
R/D tack strips 12 LFT
R/S wood paneling exterior wall 11x6
R/D insulation @2’ x 6’

Bathroom
R/D drywall @2’x15’ (JC Samples, Paint sample for lead)
R/D 3 lft baseboard
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R/D 12 lft door casing
R/D vanity
R/S toilet
R/S vanity counter top
R/D shower surround for drywall and insulation @2’ (Lead testing of tile)

Family room (18’x16’)
R/D 294 SQFT carpet and pad
R/D 30 lft @2’ drywall (JC Samples, Paint sample for lead)
R/D 60 lft tack strip
R/S 29’x6’ exterior wood paneling
R/D 29’x2’ insulation

Closet (6’x2’)
R/D carpet and pad
R/d 10 lft tack strips
R/D 10 lft drywall @2’ (JC Samples, Paint sample for lead)

Hallway (7’x2’)
R/d carpet and pad
R/d 2’x2’ drywall (JC Samples, Paint sample for lead)

Structure: 2015 - 1/31/2020 - Initial - QT
Details: None
Address: None

2015 - 1/31/2020 - Initial - QT: Exterior

OVERVIEW PHOTOS: Exterior

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31
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https://encircleapp.com/export-permalink/picture/102667774/effe72d5-891d-4468-bf11-8bd85d64ef31
https://encircleapp.com/export-permalink/picture/102668389/f6930ae1-8afc-4a2f-bfcc-7fddc092b6ab
https://encircleapp.com/export-permalink/picture/102668671/b8ae6d4d-e0f7-4bbe-bacf-570259c73c78


Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31

OVERVIEW VIDEOS: Exterior

2020-01-312020-01-31

2015 - 1/31/2020 - Initial - QT: Basement - Laundry

OVERVIEW PHOTOS: Basement - Laundry

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31
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https://encircleapp.com/export-permalink/picture/102668703/8016a0d5-a223-40b2-9651-cd7d9182b7c8
https://encircleapp.com/export-permalink/picture/102668743/06d1a41d-5d21-4a21-afa7-befbd1125894
https://encircleapp.com/export-permalink/video/172203/7eb3c4bd-d1fa-4bf4-a6ff-e0afba7ca15d
https://encircleapp.com/export-permalink/picture/102668834/4da10ef9-0f6e-4566-b4cd-9ef89e3bc167
https://encircleapp.com/export-permalink/picture/102668852/4f81169e-d096-4f03-a961-498921e8ae87
https://encircleapp.com/export-permalink/picture/102668870/8a644bb7-b5df-4c64-ac73-f4c9fdaf30b7


2015 - 1/31/2020 - Initial - QT: Basement - Hallway

OVERVIEW PHOTOS: Basement - Hallway

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31

Photo 4 2020-01-31Photo 4 2020-01-31

2015 - 1/31/2020 - Initial - QT: Basement - Utilities

OVERVIEW PHOTOS: Basement - Utilities

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31
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https://encircleapp.com/export-permalink/picture/102668912/9510c7ed-9174-45fc-a76c-3f728535fcb1
https://encircleapp.com/export-permalink/picture/102668931/e7f7f8de-ca1f-4fef-89d5-885f17bc4446
https://encircleapp.com/export-permalink/picture/102668983/90060130-61b2-4a6f-99f8-1592b0c2fd87
https://encircleapp.com/export-permalink/picture/102669057/67ef5ba5-9fcf-48cf-9fc9-65d00a5c1325
https://encircleapp.com/export-permalink/picture/102669134/96e5edd5-0834-475a-b143-e71cd3022fad
https://encircleapp.com/export-permalink/picture/102669163/af84feb2-6e4c-4896-bb1f-1260d8b920c6
https://encircleapp.com/export-permalink/picture/102669206/c24ea4d2-93d8-489e-a527-60686337fb56


Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31 Photo 6 2020-01-31Photo 6 2020-01-31

Photo 7 2020-01-31Photo 7 2020-01-31 Photo 8 2020-01-31Photo 8 2020-01-31

2015 - 1/31/2020 - Initial - QT: Basement - Family Room

OVERVIEW PHOTOS: Basement - Family Room

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31
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https://encircleapp.com/export-permalink/picture/102669241/7450f32a-a6dd-41e3-858a-6a274887e335
https://encircleapp.com/export-permalink/picture/102669297/8cd52b85-8512-47d7-860b-04cab461f48f
https://encircleapp.com/export-permalink/picture/102669316/82e3c700-53ee-4e8d-b458-f98e7c8c05db
https://encircleapp.com/export-permalink/picture/102669349/1ea7b1a1-7beb-48dd-91f6-94d8c9eb1b6d
https://encircleapp.com/export-permalink/picture/102669774/fad1eeab-c91b-4483-ab34-41dc1783d3dd
https://encircleapp.com/export-permalink/picture/102669858/2486fe65-77c0-4b67-a79c-734fdd28da92
https://encircleapp.com/export-permalink/picture/102669878/48ba64f0-c580-4a98-9e1a-aed8332aa269
https://encircleapp.com/export-permalink/picture/102669924/10213bf4-e9da-42f4-8a4a-2b64b90ce872


Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31 Photo 6 2020-01-31Photo 6 2020-01-31

Photo 7 2020-01-31Photo 7 2020-01-31 Photo 8 2020-01-31Photo 8 2020-01-31 Photo 9 2020-01-31Photo 9 2020-01-31

Photo 10 2020-01-31Photo 10 2020-01-31 Photo 11 2020-01-31Photo 11 2020-01-31 Photo 12 2020-02-01Photo 12 2020-02-01

Photo 13 2020-02-01Photo 13 2020-02-01 Photo 14 2020-02-01Photo 14 2020-02-01 Photo 15 2020-02-01Photo 15 2020-02-01

12 of 15

https://encircleapp.com/export-permalink/picture/102669939/119a344c-324e-4927-9bf1-0de29ca5ae3d
https://encircleapp.com/export-permalink/picture/102670006/9b2d9cc9-2aa7-416c-aa4c-e5fda1a86fbd
https://encircleapp.com/export-permalink/picture/102670040/b5cef2b0-c99c-4542-9451-81d97cfac7d1
https://encircleapp.com/export-permalink/picture/102670158/f0c767d3-52dd-4560-a5b1-0269d54cc68e
https://encircleapp.com/export-permalink/picture/102672400/4b3a16a7-fe0b-4e6f-8783-d424385c2cb6
https://encircleapp.com/export-permalink/picture/102698884/d5697824-05a5-44b8-a2f7-7829a465fc66
https://encircleapp.com/export-permalink/picture/102698893/01ae2bc4-cb22-424f-a263-bcc514236cc3
https://encircleapp.com/export-permalink/picture/102698902/61aef521-9697-4292-b1b5-8c6e8a37de08
https://encircleapp.com/export-permalink/picture/102704625/64b813fb-8f33-4033-98bc-510867d77134
https://encircleapp.com/export-permalink/picture/102704687/615a6f7b-4ac1-491a-a0f4-af63b7045200
https://encircleapp.com/export-permalink/picture/102716889/dd45aa99-22f4-4a84-b1ae-64cd2e397241
https://encircleapp.com/export-permalink/picture/102716891/4c0e7a74-2106-4a57-8dec-a3c445ce7d1c


2015 - 1/31/2020 - Initial - QT: Basement - Storage Room

OVERVIEW PHOTOS: Basement - Storage Room

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31

Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31 Photo 6 2020-01-31Photo 6 2020-01-31

Photo 7 2020-01-31Photo 7 2020-01-31 Photo 8 2020-01-31Photo 8 2020-01-31
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https://encircleapp.com/export-permalink/picture/102670489/8998cb82-2989-4e85-84b7-d81c46cb0c28
https://encircleapp.com/export-permalink/picture/102670560/8369f2d9-15fd-42f5-a0bd-a8ad3e475855
https://encircleapp.com/export-permalink/picture/102670595/d1d3de48-5ac9-4c8d-b535-8c70c8fbaa5d
https://encircleapp.com/export-permalink/picture/102670615/fb17ec36-8041-404a-b4ad-673c166ae3a6
https://encircleapp.com/export-permalink/picture/102670646/b22129b4-9d1f-424e-beff-90fc240dfc57
https://encircleapp.com/export-permalink/picture/102670678/db52aaad-7cf6-4714-a0df-a3db03aa81e5
https://encircleapp.com/export-permalink/picture/102670705/f5af5a6c-d541-48ad-96dd-9ac3d0d8c0f5
https://encircleapp.com/export-permalink/picture/102670948/e3b674d5-40a0-4154-976b-d5714ac243d9


2015 - 1/31/2020 - Initial - QT: Basement - Bathroom

OVERVIEW PHOTOS: Basement - Bathroom

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31

Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31

2015 - 1/31/2020 - Initial - QT: Basement - Bedroom

OVERVIEW PHOTOS: Basement - Bedroom

Photo 1 2020-01-31Photo 1 2020-01-31 Photo 2 2020-01-31Photo 2 2020-01-31 Photo 3 2020-01-31Photo 3 2020-01-31
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https://encircleapp.com/export-permalink/picture/102671382/4b7acfc2-e315-4889-9482-f3488aa02b32
https://encircleapp.com/export-permalink/picture/102671405/aade0f13-ab62-41fe-8fd7-16f1a7387401
https://encircleapp.com/export-permalink/picture/102671805/414eef38-0e64-4e6b-a277-2c82ae88dd92
https://encircleapp.com/export-permalink/picture/102698839/983ce02c-6f7b-4ee9-b8ec-4864a8c6c811
https://encircleapp.com/export-permalink/picture/102698845/6af5018e-d4e8-4dd5-bb9f-820cffc26bec
https://encircleapp.com/export-permalink/picture/102672470/87a80473-62ee-4a73-afbe-3a8fdb867ee4
https://encircleapp.com/export-permalink/picture/102672479/141d67b9-a01d-4856-85e1-db976bd183f1
https://encircleapp.com/export-permalink/picture/102672509/c588bf17-7baf-45c0-8a85-61c94e7ff562


Photo 4 2020-01-31Photo 4 2020-01-31 Photo 5 2020-01-31Photo 5 2020-01-31
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https://encircleapp.com/export-permalink/picture/102672628/b3e179eb-19f8-4417-9537-a60bbeb0969d
https://encircleapp.com/export-permalink/picture/102672661/4fe84ebb-7c5c-44c4-be57-6ab07888818e
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